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One platform for the
whole IT service.
Service desk, assets, CMDB, change, remote support and

automation — self-hosted, in English and Arabic.

October  2026 Live  product screens

itsm.company.local/#/dashboard



AG ENDA

What we will cover

01 Service management

Tickets, catalog, approvals, knowledge, SLA
02 IT operations

Assets, Auto Discovery, CMDB, change & problem

03 Remote support

Remote desktop, desktop messages, the agent
04 Platform & administration

Automation, reports, backup, security, Arabic

05 Editions & deployment

What is included and how it runs
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AT  A  G LANCE

What is INFRYX ITSM?
A complete IT service management system that runs on your own Windows or Linux server and is used from any

browser.

22
functional areas

23
built-in reports

8
user roles

3
editions

EN · AR
full right-to-left

Service management

Incidents, requests, problems,

catalog, approvals, knowledge

base, SLA with business hours.

IT operations

Assets, licences, contracts,

Auto Discovery, CMDB with

impact analysis, change & CAB.

Remote support

Remote desktop in the browser

and messages to the user's

desktop through a light agent.

Platform

No-code designers, automation,

AD & SMTP, REST API,

scheduled backup, signed

licences.
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0101
SECT I ON  0 1

Service management
From the first call to a closed, measured ticket.

Sign-in & branding Dashboard Ticket workspace Service catalog & approvals

Knowledge base & SLA
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S I G N - I N  &  BRAND I N G

Your company, our product — on the first screen
A fixed INFRYX ITSM brand with the customer's company name under it. Sign in with an e-mail, a user name or the

Active Directory password.

itsm.company.local/
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DASHBOARD

The service desk at a
glance

1 Live KPIs

Open, unassigned, overdue, SLA %, CSAT,

pending approvals and upcoming changes.

2 Trends

Created versus resolved over time and tickets by

status.

3 Workload

Open and resolved tickets per technician, tickets

by priority.

itsm.company.local/#/dashboard

1

2

3
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T I CKE T  WORKSPACE

Every ticket in one fast, focused workspace
Filters and views on the left; the full ticket page with conversation, tasks, approvals, SLA and details.

itsm.company.local/#/tickets itsm.company.local/#/ticket/38

1 Filters & saved views 2 SLA badge on every row 3
Reply, merge, split, escalate to
vendor

4 SLA meters and details

1

2
3

4
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SE RVI CE  CATALOG

Self-service for everyone, approval only where it is
needed
Users pick a service and fill a short form. The administrator designs each service and decides whether it needs approval

— and from whom.

itsm.company.local/#/catalog itsm.company.local/#/catalog-admin

User portal with search and categories Visual form designer — conditional fields, no code Optional approval: Supervisor, Manager or Director
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KNOWLEDG E  &  SLA

Answers before tickets — and deadlines that respect
working hours

itsm.company.local/#/kb itsm.company.local/#/sla

Knowledge base: draft → review → publish, known
errors

SLA policies per priority with business-hours calendars Simulator: test when a ticket would be due
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0202
SECT I ON  0 2

IT operations
Know every device, how it is connected, and what a change will

touch.

Assets & Auto Discovery CMDB & impact analysis Change, CAB & problem

INFRYX ITSM · Product overview 10 / 27



ASSE T S  &  AUT O  D I SCOVE RY

Every device found, counted and owned
Asset dashboard with warranty and age, plus Auto Discovery from the agent and Active Directory — matched to assets

for review.

itsm.company.local/#/assets itsm.company.local/#/assets?tab=discovery

Status, type, warranty and fleet age
Licences with seat compliance, contracts with expiry
alerts

Discovered devices: by type and OS, matched or new
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CMDB

See what breaks before it breaks
Configuration items with icons, colours and a support group. The topology shows dependencies; each item shows its

impact.

itsm.company.local/#/cmdb?tab=topology itsm.company.local/#/ci/1

Layered topology from business services to storage 1 Impact analysis: affected services and open tickets 2 Relationship map

1

2
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CHANG E ,  CAB  &  PROBLEM

Controlled change, clear schedule
Standard, normal and emergency changes with risk scoring, CAB voting, implementation and back-out plans — and a

calendar for the whole team.

itsm.company.local/#/ticket/48 itsm.company.local/#/changes?tab=calendar

1 Lifecycle from draft to closed 2 Risk score, plan, back-out and test plan Change calendar with blackout windows

1

2
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0303
SECT I ON  0 3

Remote support
Reach the user's screen and desktop from the browser — no extra

remote tool.

Remote desktop Messages to the desktop The agent

INFRYX ITSM · Product overview 14 / 27



REMOT E  DE SKT OP

Who is online — and
one click to connect

1 Live status

Each computer with the agent reports Online, its

user, IP and group.

2 Connect

Screen, mouse and keyboard in the browser,

with the user's consent. Windows computers.

3 Message

Send a note to one computer, a group or

everyone you can see.

Remote control goes only through the agent — no

RDP port to open.

itsm.company.local/#/remote

1

2

3
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DE SKT OP  MESSAG E S

Tell users before it
happens

1 Three levels

Information, Warning or Critical. Critical stays

until the person closes it.

2 Live preview

See exactly how the note will look on the

desktop.

3 Tracked

The Messages tab shows who received each

note and when.

itsm.company.local/#/remote
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N EW  I N  2 .1 7

A ready-to-install
agent

itsm.company.local/#/integrations?tab=discovery

Download

Integrations → Auto Discovery → Download

the agent. The package carries the server

address, company code and token.

1

Run Install.cmd

Double-click and accept the administrator

prompt. A private Python runtime is installed —

nothing to prepare.

2

Online

Within a minute the computer is in Discovery

and Online in Remote desktop.

3

Install.cmd /quiet for GPO or Intune

Outgoing connections only — listens on no port

Linux / macOS: one script with the same settings
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0404
SECT I ON  0 4

Platform & administration
Run it, measure it, protect it.

Automation & team Reports Backup & restore Security & licensing Arabic
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AUT OMAT I ON  &  T EAM

Let rules do the routine work
Rule builder with conditions and ordered actions, tested on a real ticket first. The Team view shows every group's queue

and availability.

itsm.company.local/#/automation itsm.company.local/#/team

When created / updated / every few minutes
Notification templates, webhooks, Teams, scheduled
reports

Availability, open, overdue and waiting per group
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RE PORT S

A report centre, not
just charts

1 23 reports

Service desk, SLA, people, problem & change,

assets and CMDB.

2 Filters

Groups, period and type, with presets for the last

7 / 30 / 90 days.

3 Share

Preview, Excel (CSV) and PDF; schedule reports

by e-mail.

itsm.company.local/#/reports
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BACKUP  &  RE ST ORE

Your data, safe — on a
schedule

1 Download any time

One zip with all tickets, assets, CMDB, users, settings

and attachments.

2 Safe restore

Type RESTORE to confirm; a safety copy of the current

data is saved first.

3 Scheduled backup

Every few hours, every day or on chosen days, at the

time you choose.

4 Your retention

Keep a number of backups or a number of days; the

newest is always kept.

5 Saved backups

Download or delete each saved backup from the same

page.

itsm.company.local/#/backup

1 2

3

4

5
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SECUR I T Y  &  L I CEN S I N G

A protected product and protected data

itsm.company.local/#/license itsm.company.local/#/audit

Signed licence keys (Ed25519) — the product verifies,
never creates

Encrypted SMTP / AD passwords, hashed user
passwords

Audit log: sign-ins, backups, settings, agents
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B I L I N G UAL

Full Arabic with a true right-to-left layout
Every screen, notification and report in English or Arabic. Each user picks a language with one click.

itsm.company.local/#/dashboard itsm.company.local/#/remote
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0505
SECT I ON  0 5

Editions & deployment
Start with what you need, grow when you are ready.

Editions Deployment
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ED I T I ON S

Three editions — each includes the one before

Standard Professional

Everything  in Standard, plus

Enterprise

Everything  in Professional, plusIncident management✓

Service requests✓

Service catalog✓

Knowledge base✓

SLA & business hours✓

Reports & dashboards✓

Self-service portal✓

Problem management✓

Change management & CAB✓

Asset management✓

Automation rules✓

Satisfaction surveys✓

Active Directory sync & sign-in✓

Preventive maintenance plans✓

Remote desktop✓

CMDB & impact analysis✓

REST API & webhooks✓
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DE PLOYMEN T

Simple to install, easy to own

Server

One Windows Server or Linux machine; runs

as a Windows service (NSSM).

Access

Any modern browser. Put HTTPS in front for

production.

Database

Built-in SQLite, one server process — no

separate database to buy.

Agents

Windows package with its own Python

runtime; Linux / macOS script.

Backups

Scheduled on the server, with your own

retention.

Delivery

A customer release package with a SHA-256

manifest of every file.
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Thank you
Ready for a live demo on your own network.

P E O P L E  ·  S E R V I C E S  ·  A  S M A R T E R  T O M O R R O W

Cover and closing background generated with Microsoft Copilot. All product screens are live captures of INFRYX ITSM.


